
Invite Friends

Invite Your Friends

Every time you invite a friend and they use our service 

you will both reviece 5% OFF your booking.

OTRSER2018



Invite Friends

Invite Your Friends

Each you you send an invite to someone and they

register you will receieve 5% OFF your next booking.

OTRSER2018

Contacts
Allow ONTHERUNN to

access your contacts

No Yes



Invite Friends

Invite Your Friends

Search

A

B

C

D

E

F

G

H

I

J

K

L

M

N

O

P

Q

R

S

T

U

V

W

X

Y

Z

#

+00 000 000 000
Aaron Robertson

+00 000 000 000
Adam Bordy

+00 000 000 000
Alex Smith

+00 000 000 000
Amanda Freeman

+00 000 000 000
Andrew Savy

+00 000 000 000
Ashley Young

+00 000 000 000
Brad Willson

+00 000 000 000
Brett Thompson

CancelSend



Messages

Support
Arthur

Runner
Kevin

Typing…
Albert

Comments
Sarah

00:00 AM/PM
Today

00:00 AM/PM
Yesterday

00:00 AM/PM
dd/mm/yyyy

00:00 AM/PM
dd/mm/yyyy

Support
Arthur

Runner
Kevin

Comments
Albert

Comments
Sarah

00:00 AM/PM
dd/mm/yyyy

00:00 AM/PM
dd/mm/yyyy

00:00 AM/PM
dd/mm/yyyy

00:00 AM/PM
dd/mm/yyyy

Support
Arthur

Support
Albert

00:00 AM/PM
dd/mm/yyyy

00:00 AM/PM
dd/mm/yyyy



Chat

Message

Today 00:00 AM/PM

Yesterday 00:00 AM/PM

dd/mm/yyyy 00:00 AM/PM

Message

Message

Type a message

Message

Message

Message

Message

Message



Payment Options

Help

Support Centre

User Guide

Signing Up

Terms & Conditions

Privacy Policy

Contact Us

Customer Care



Help

I understand that memebrs of my family profile

may request services from their own account

at their discretion. My payment method will be 

hcarged for any charges they incur. I can 

revoke this consent by removing my family 

member from my family profile

Terms of Service



Not a member? Sign up here

Forgot Your 
Password?
Enter your email address below to reset  
your password

Email or Mobile Number

Send

Forgot Password

Become a Runner



Forgot Password

Need more Help?

Password Reset
Your password reset had been sent.

Login



My Profile

Tim Smith

Invite Friend

Help

5 Rating

Dashboard

Log Out

Become a Runner

Legal | Privacy
v.1.0

Profile

Live Chat



Profile

Reviews

Tim Smith

20

My Profile

Comments…
Arthur

Comments…
Kevin

Comments…
Albert

Comments…
Sarah





Sign Up

Need more info? Take a tour

Login



Login

Email or Mobile Number

Password

Forgot Password?

Not a member? Sign up here

Login





My Dashboard
9

Address
Sarah

On Demand

Address
Brian

Address
Albert

Address
Arthur

Address
Kevin

Scheduled

Pending Invoice Approvals

Address
Albert

Address
Arthur

Address
Kevin

Dashboard Calendar Summary

2

3

3

20 Min - 1.2km
00:00AM/PM

20 Min - 1.2km
00:00AM/PM Tomorrow

20 Min - 1.2km
dd/mm/yyyy

dd/mm/yyyy

dd/mm/yyyy

dd/mm/yyyy

20 Min - 1.2km
00:00AM/PM

20 Min - 1.2km
dd/mm/yyyy

Live Offilne



Answer …

Answer …

Estimated Total Fee

Estimated Time

Answer …

Call Out Fee

Answer …

Hourly Rate

$175.00 - $200.00

45 - 60 Min

$100.00

$100.00

Distance

00:00 AM DD/MM/YY

Job Brief

5 Rating

Sarah 
Tenant

My Estimated Fee $175.00 - $200.00

Accept Job



Directions

Call

Sarah
5 Rating

Arrival 20Min
1.2km

Chat



Sarah
5 Rating

Start Job

Arrival 20Min
1.2km

Call Chat



Job Progress

5 Rating

Start Time:

10:00AM

Est Finish Time:

11:00AM

Sarah
Date:

Invoice:

15/04/2017

000000

Work in Progress
45:00

Packing Up

Finished Job

Call



Date:

Invoice:

Add Parts

Labour Fee

Job Time

Booking Fee

Total Fee

$200.00

01:10:00

$2.50

$202.50

Recommend another runner

Job Comments

Job Summary

15/04/2017

000000

5 Rating
Sarah

Next

Photograph detailed images of completed work



Submit Invoice

Commission

Labour Fee

Job Time

Added Parts

$20.00

$200.00

1:10:00

$100.50

Client Rating

My Fee $372.50

Client Comments

Date: 15/04/2017

Invoice: 000000

Submit Invoice

5 Rating
Sarah

Client Rating



Add Parts

Date: 15/04/2017

Invoice: 000000

5 Rating
Sarah

dd/mm/yyyy

Purchased From

What it was for

Cost Inc GST $0.00

View Receipt

Back



Sign Up

Email or Mobile Number

Sign Up

Get Started Here  
and Sign Up  
Today!



Last Name

First Name

Sign Up

Next

Sign Up

*Email

*Password



Electrical

Contact Number

Business Name

Business Details

Services Catagory

Business Details

Plumbing

Handyman

Number of Employees

Cleaning

Heating & Air Conditioning

Lock Smith

Health/Human Services

IT & Internet

Next



Certifications

Current Police Check

License Type

Pre-Sign Up Check

Other Skills

Yes

I agree to Terms & Conditions

Next

Pre-Sign Up Checks



Commercial Vehicles

Runner Support Centre
Select from our exclusive pratners to receive 
specials and benefits on trade discounts  
and hiring options

Tools

Support Centre

Next



Profile Image

Submit Registration

Please photograph a picture of 
yourself your personal profile page

Your Profile Image



Registration Complete

Thank You For 
Your Registration

Your application in now under review

and a customer service team member


will be in contact with you soon

Register as Consumer

Invite a Friend



Log Calander

Comments…
Arthur

Comments…
Kevin

Comments…
Albert

24

17

10

3

Sun

23

16

9

2

30

SatFri

22

15

8

1

29

14

7

4

21

28

Thu

3

Wed

20

13

6

2726

19

12

5

2

Tue

25

18

11

4

1

Mon

Dashboard Calendar Summary

Comments…
Sarah

2017September



Sarah
5 Rating

Arrival 20Min
1.2km

Job Number 000000

Address 123 Street Name

Job Brief



Abc….

Directions

Call Chat



Job Status

5 Rating

Start Time:

10:00AM

Est Finish Time:

11:00AM

Sarah
Date:

Invoice:

15/04/2017

000000

Work in Progress
45:00

10 min

15 min

5 min

Reschedule
Date/Time

Finished Job

Packing Up



Job Status

5 Rating

Start Time:

10:00AM

Est Finish Time:

11:00AM

Sarah
Date:

Invoice:

15/04/2017

000000

Packing Up
5:00

Packing Up Reschedule
Date/Time

Reason

Incorrect Job Brief

Extra Parts Required

Unexpected Delay

Damage

Pause Timer

Reset Time

+ Job Assistant

Cancel



Job Status

5 Rating

Start Time:

10:00AM

Est Finish Time:

11:00AM

Sarah
Date:

Invoice:

15/04/2017

000000

Packing Up
5:00

Packing Up Reschedule
Date/Time

+ Job Assistant

Extra Parts Required

Extra Comments

Select

No repairable

Rusty

…

…

Cancel



Job Status

5 Rating

Start Time:

10:00AM

Est Finish Time:

11:00AM

Sarah
Date:

Invoice:

15/04/2017

000000

Packing Up
5:00

Packing Up Reschedule
Date/Time

Extra Comments

Extra Parts Required

Time Required

10 Min

15 Min

+ Job Assistant

Extra Comments

Time Required

5 Min

10 Min

15 Min

20 Min

Unrepairable

Cancel



Job Status

5 Rating

Start Time:

10:00AM

Est Finish Time:

11:00AM

Sarah
Date:

Invoice:

15/04/2017

000000

Packing Up
5:00

Packing Up Reschedule
Date/Time

+ Job Assistant

Extra Parts Required

Unrepairable

Extra Comments

20 Min

Add Photos

SubmitCancel



Name - Job Number

New Estimate Has Been Accepted

NOTIFICATION

nowONTHERUNN

9:41
58 %

Tuesday, 3 October



Name - Job Number

New Estimate Has Been Rejected

NOTIFICATION

nowONTHERUNN

9:41
58 %

Tuesday, 3 October



Name - Job Number

Rescheduled time confirmed

NOTIFICATION

nowONTHERUNN

9:41
58 %

Tuesday, 3 October



Log Summary

000000

000000

000000

$120.00

$70.00

$560.00

Pending

Paid

Paid

Date

dd/mm/yyyy

dd/mm/yyyy

dd/mm/yyyy

Invoice Status Amount

000000

000000 $370.00

$243.00

Monthly Total $1,633.00

Paid

Paid

dd/mm/yyyy

dd/mm/yyyy

Status

Dashboard Calander Summary

2017September



Job Status

5 Rating

Start Time:

10:00AM

Est Finish Time:

11:00AM

Sarah
Date:

Invoice:

15/04/2017

000000

Packing Up
5:00

Packing Up Reschedule
Date/Time

Finished Job



Job Progress

5 Rating

Start Time:

10:00AM

Est Finish Time:

11:00AM

Sarah
Date:

Invoice:

15/04/2017

000000

Work in Progress
45:00

Packing Up Reschedule
Date/Time

Finished Job

+ Revised Estimate

Booking Fee

Hourly Rate

Call Out Fee

Estimated Time (+20 min)

Estimated Fee $277.00 - $302.00

65 - 80 Min

Call Chat

$100.00

$100.00

$2.50

Time Submitted5:00

We recommend calling the customer 
to help them through the appoval 

process in the app



Job Status

5 Rating

Start Time:

10:00AM

Est Finish Time:

11:00AM

Sarah
Date:

Invoice:

15/04/2017

000000

Work in Progress
45:00 24

17

10

3

Sun

Sun

23

16

9

2

30

Sat

Sat

Fri

22

15

8

1

Fri

29

14

7

4

21

28

Thu

Thu

3

Wed

20

13

6

Wed

27

October 2017

September 2017

26

19

12

5

2

Tue

Tue

25

18

11

4

1

Mon

Mon

9 : 59

10 : 00

10 : 01

AM

PM

Re- Schedule Job

Packing Up

ESTIMATE APPROVED
Can you complete this job 


immediately or do you

need to reschedule?

Reschedule

Sarah

Yes



Job Status

5 Rating

Start Time:

10:00AM

Est Finish Time:

11:00AM

Sarah
Date:

Invoice:

15/04/2017

000000

Work in Progress
45:00 24

17

10

3

Sun

Sun

23

16

9

2

30

Sat

Sat

Fri

22

15

8

1

Fri

29

14

7

4

21

28

Thu

Thu

3

Wed

20

13

6

Wed

27

October 2017

September 2017

26

19

12

5

2

Tue

Tue

25

18

11

4

1

Mon

Mon

9 : 59

10 : 00

10 : 01

AM

PM

Re- Schedule Job

Packing Up

CONFIRMED BOOKING

Tue  24 Apr 10AM

Continue

This resheduled job has been 

confirmed for the date above

Sarah



Address

Property Manager

Pending Invoice Approvals 3

Job 31

Job 30

Job 29

Job 32

$120.00

Paid

$70.00

$560.00

$270.00

Pending

Pending

Pending

Property

Primary Contact
Brian Grenson

Call Chat



Date Purchased

Purchased From?

What is it for?

Cost Inc GST

Add Expenses

$0.00

Photograph Part & Receipt

Submit

Add More



Job Status

5 Rating

Start Time:

10:00AM

Est Finish Time:

11:00AM

Sarah
Date:

Invoice:

15/04/2017

000000

Work in Progress
45:00 24

17

10

3

Sun

Sun

23

16

9

2

30

Sat

Sat

Fri

22

15

8

1

Fri

29

14

7

4

21

28

Thu

Thu

3

Wed

20

13

6

Wed

27

October 2017

September 2017

26

19

12

5

2

Tue

Tue

25

18

11

4

1

Mon

Mon

9 : 59

10 : 00

10 : 01

AM

PM

Re- Schedule Job

Packing Up

ESTIMATE APPROVED
Press continue to complete


the job

Continue

Sarah



9:41
58 %

Tuesday, 3 October

New job brief for review
Sarah - 75A Chapel Street Windsor

nowONTHERUNN



Job Status

5 Rating

Start Time:

10:00AM

Est Finish Time:

11:00AM

Sarah
Date:

Invoice:

15/04/2017

000000

Answer …

Estimated Total Fee

Estimated Time

Answer …

Call Out Fee

Answer …

Hourly Rate

$175.00 - $200.00

45 - 60 Min

$100.00

$100.00

My Estimated Fee $175.00 - $200.00

Answer …

Call Chat



Requesting Job
Your job brief is being assesed. 
We will notify you as soon as  

we have an update.

Job Request

Please select 3 available

date options for customer


to select

Available Dates

10 : 00 AMTue  24 Apr

9 : 59

10 : 00

10 : 01

AM

PM

Thur 26 Apr

Fri    27 Apr

Sat.  28 Apr

2 : 00 PMWed 25 Apr

Cancel Submit


